
 

New Jersey Deceased Member Flowchart – Joint Account 
(other than Totten Trusts/In Trust For) 

 
  

Obtain Death 
Certificate and note 
date of death on the 

account  

Is the account Joint 
with Rights of 
Survivorship? 

Freeze 50% of the 
account             

Surviving joint owner(s) 
are entitled to the funds 

Has the surviving 
joint owner 

completed an L-8 

Freeze 50% of the 
Account and call the 

Hotline 
1-800-932-0661    

option 3 

Issue checks to surviving 
non-member joint 

owner(s) and close the 
account 

(accounts with maturities 
may remain open until 

maturity) 

Release freeze 
 

Is the surviving joint 
owner eligible for 

membership? 

 

No 

Yes 

Yes 

No 

Yes 

No 

 

All materials have been prepared for self-help purposes only.   
The information presented is not legal advice, is not to be treated as such, may not be current 
and is subject to change without notice. 

Only 50% of the funds 
may be made available to 

the surviving joint 
owner(s) until an L-8 is 

completed 

(accounts with maturities 
may remain open until 

maturity) 

 
If the surviving joint owner is: 
 the primary owner - complete 

an Account Change Card to 
remove the deceased 
member from the account 

 not the primary owner – 
complete new signature card 
and open a new account 
(close the existing account) 
 

Is the surviving joint 
owner eligible for 

membership? 
 
 



 

New Jersey Deceased Member Flowchart – Individual Account 
(other than Totten Trusts / In Trust For) 

 
 

 

 

Obtain Death Certificate 
 note date of death on the 

account 
 place administrative hold 

(drafts/checks may clear for up 
to 10 days) 

 

Has a representative of the 
estate provided a Short 
Certificate or Letters of 
Administration/ Letters 

Testamentary 

 
Determine who has authority to act on 
behalf of the deceased member's estate 

 
Has the Estate Representative 

completed the L-8? 
 

 
 

Disburse Inheritance/Estate Taxes 
payable to New Jersey Inheritance and 
Estate Tax  

Do not disburse any other funds from 
the account 

Disburse funds pursuant to the estate 
representative's instructions  

 always in the form of a check or 
wire 

 checks or wire beneficiary should 
be payable to  "The Estate of 
Mary Smith, John Jones, 
Executor" 

 close the account 
 

Disburse Inheritance/Estate Taxes 
payable to New Jersey Inheritance 
and Estate Tax  

Do not disburse any other funds from 
the account 

Yes 

No 

Yes 

No 

All materials have been prepared for self-help purposes only.   
The information presented is not legal advice, is not to be treated as such, may not be current and is subject to change without notice. 

 

Reminders 

 Member may not be entitled 
to post death benefit 
payments – Consult Green 
Book or call the Hotline     
800-932-0661 option 3 

 Credit Union may be entitled 
to satisfy deceased member’s 
loan obligations 


