


Thank you for joining us today!
CU Kind is an initiative for our CrossState 
network – credit union employees, members, 
volunteers and partners – to come together 
and do one simple thing: spread kindness.

OCTOBER 2026





Use your creativity to donate, volunteer 
or educate

Do something to demonstrate the credit 
union “people helping people” philosophy. 

- increase credit union awareness
- impact our communities

This concept started at a credit union in Minnesota and has 
continued and expanded to credit union leagues across the 
country.



2025
People Helping People

70 Credit Unions

1,055 Volunteers

163 Nonprofits Served

$16,800 Donated

305 boxes of donations



2025
• Packed food boxes at food banks
• Month-long food drive
• Diaper drive
• Donated food to local food pantries
• “Flash” food drive with employees – “bring 5 items 

tomorrow”
• Created cancer support packets 
• Credit union donated where employees volunteered - $100 

per charity
• Donated food and supplies to animal shelters
• Lunch and snacks for members
• Blood drives
• Cancer walks
• Fundraising and awareness for breast cancer
• Volunteered at elementary school night
• Raised money for nonprofits: animals, disasters 
• Thank you cards and Kind bars to members
• Thank you cards and cookies to EMS, Police
• Purse Bingo fundraiser

• Color Your World with Kindness theme
• Each branch picked a charity to donate to and volunteer
• $20 for a month-long jeans day and fund donated to a 

charity.
• Make craft kits for children in the hospital
• Volunteered with Habitat for Humanity
• Created Kindness cards to encourage kind acts 
• Trash pick up in neighborhoods, parks
• Shred event to donate to local food pantry
• Fraud prevention materials at shred event
• Helped a United Way with a mailing and making school bags
• Garden projects
• Clean up and trail maintenance at local conservancy
• Held food drive with other credit unions
• Kindness sayings on rocks and spread around community
• Made bookmarks for children – could even have savings tips 

on them

People Helping People



FIRST STEP: Register
• https://www.crossstate.org/cu-kind/

• All you need to do is signup and let us 
know who will be the contact person, 
the CU Kind Coordinator.

• You do not need to know your project 
at th

• Let’s all sign up now! 



NEXT STEP: Decide on a Project
• Decide on the project based on what your 

goals are, ie involving staff, something 
simple, making an impact, what your team 
cares about, etc. Is it one day, a week, or 
something the whole month!

• STEP THREE: make a plan

• STEP FOUR: recruit volunteers









 The offi cial CU Kind Day is October 12; feel free to 
choose a different day for your initiative, have it 
span a whole week, or even do it throughout 
October. We are Flexible!

 Consider working with another credit union or even 
your chapter
 Hold a joint food drive or diaper drive

 Combine this with another celebration: International 
CU Day (Oct 15th), Indigenous Peoples Day, National 
Kind Day, Best Day Ever 
 How about donate on the 12th and volunteer on 

the 15th?

TIPS



• SPREAD THE MESSAGE
 Use the logo on any materials

 Use social media – take pictures; we have a sample 
post you can use

 Don’t forget the hashtag – #cukindnjpa

 Send a press release – we have a sample one for you 
on our website!

 Email staff, board and members to participate or at 
least let them know what you are doing



As a credit union, kindness has 
always been at the heart of who 
we are. This October, we’re proud 
to stand alongside fellow credit 
unions through the CU Kind 
initiative to continue making a 
positive impact on our members 
and community!

#cukindnjpa





REPORT BACK TO CROSSSTATE
 Number of volunteers and employees participated
 Number of nonprofits you helped. List their names
 Type of charity/cause: hunger, animals, medical, 

youth, community, members
 Amount of money you donated
 Amount of donated goods: Number of boxes of 

food, clothing, supplies, etc.
 Send Pictures and a testimonial of your day
 List publications or links to media coverage



Let’s spread the word and get 

100 Credit Unions 
to participate

in 2026! 

  #cukindnjpa



Sue Ward-Diorio
sward-diorio@crosstate.org

717-839-2244 phone
www.crossstate.org/about/foundation

QUESTIONS?

mailto:sward-diorio@crosstate.org
mailto:sward-diorio@crosstate.org
mailto:sward-diorio@crosstate.org
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