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CrossState Launches New Thought-Leadership Series Focused on Conversations 
Shaping Credit Unions 

  

CrossState Presents debuts with a conversation on fraud prevention featuring 
Pennsylvania State Senator Chris Gebhard and Members 1st Federal Credit Union 
President & CEO Mike Wilson 

HARRISBURG, PA — CrossState Credit Union Association today announced the 
launch of CrossState Presents, a new thought-leadership series bringing credit union 
leaders, policymakers, and industry partners together for candid conversations about 
the issues and opportunities shaping the credit union system. 

Hosted by CrossState President & CEO Patrick Conway, the approximately 20-minute 
conversations are designed to go beyond traditional interviews, creating the feel of a 
leadership roundtable where participants can share experience and bring different 
perspectives to important industry issues. The ongoing series will feature member 
CEOs, industry leaders, policymakers, and partners, while positioning CrossState as a 
convener of meaningful dialogue across the credit union system.  

“Some of the most valuable conversations happen when we bring people with different 
experiences and perspectives together around the same issue,” said Conway. 
“CrossState Presents gives us a place to share those conversations more broadly—to 
elevate the voices of credit union leaders, connect policy with what is happening on the 
ground, and create dialogue that helps our credit unions move forward. We don’t expect 
every conversation to provide a final answer. We want them to raise the right questions, 
surface practical ideas, and give credit union leaders something meaningful to discuss.” 



The series launches with “Fraud Fighters: Protecting Members in a Complex 
Environment,” featuring Pennsylvania State Senator Chris Gebhard, Chair of the Senate 
Banking and Insurance Committee, and Mike Wilson, President and CEO of Members 
1st Federal Credit Union. 

The conversation examines fraud from both the policymaker and credit union 
perspectives, including how increasingly sophisticated schemes use technology, 
manipulation, and human behavior; the role credit unions play in protecting members; 
the balance between technology and human intervention; and opportunities for stronger 
collaboration among financial institutions, policymakers, regulators, and law 
enforcement.  

“Fraud is moving incredibly quickly, and no institution, policymaker, or organization can 
address it from just one perspective,” Conway said. “Senator Gebhard and Mike bring 
two vantage points to the same challenge, and that is exactly what we want CrossState 
Presents to do—put thoughtful people around the same table and create conversations 
that can lead to better understanding and better solutions.” 

Rather than ending when an episode concludes, CrossState Presents is designed to 
serve as a starting point for continued discussion. Credit union professionals are invited 
to share episodes with their leadership teams, boards and staff; respond to the ideas 
raised; and help shape future conversations by submitting questions, suggesting topics, 
sharing experiences from their own credit unions or recommending voices CrossState 
should bring to the table. 

Join the conversation! 

The initial launch season will feature a new episode approximately monthly through 
February 2027, followed by an every-other-month schedule. Future conversations will 
explore issues including the future of credit unions, collaboration across the credit union 
system, advocacy, leadership, and other timely challenges and opportunities facing the 
movement.  

CrossState Presents first episode “Fraud Fighters: Protecting Members in a Complex 
Environment” is available beginning Sept. 15 on the series landing page. 
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CrossState Credit Union Association serves credit unions throughout New Jersey and 
Pennsylvania through advocacy, education, collaboration, resources and solutions that 
strengthen credit unions and the communities they serve. 
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