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CrossState Solutions Partners with Rippleshot 

  

Harrisburg, PA – CrossState Credit Union Association, through CrossState Solutions, 
has partnered with Rippleshot to give credit unions across New Jersey and 
Pennsylvania access to advanced fraud intelligence and peer collaboration tools 
designed to help identify emerging threats earlier and reduce fraud losses. 

Protecting credit unions and their members from fraud has long been a CrossState 
priority. The Rippleshot partnership expands that work by giving credit unions additional 
intelligence and resources to identify emerging threats, collaborate with peers, and 
respond proactively.   

“Fraud is evolving quickly, and credit unions need more than tools that help them 
respond after a loss has already occurred,” said Patrick Conway, President & CEO of 
CrossState Credit Union Association. “Our partnership with Rippleshot gives credit 
unions access to actionable intelligence, proven technology, and the collective insight of 
their peers so they can identify emerging threats earlier and respond with greater 
confidence. This is exactly the kind of solution we want to bring to our members—one 
that helps them protect their institutions and their members.” 

"CrossState built an actual senior fraud protection toolkit, not just a policy on paper, and 
that tells you everything about how seriously they take protecting the credit unions and 
members behind them. That's the kind of team we wanted to build this with, and we're 
looking forward to giving their credit unions one more way to stop fraud before it ever 
reaches a member," said Nalani Brown, VP of Operations at Rippleshot. 

“Fraud can move quickly, and credit unions need greater visibility into threats before 
they begin showing up across their own membership,” said Monika Edlis, Director of 



Solutions Engagement of CrossState Solutions. “Rippleshot gives our credit unions 
another way to move from reacting to fraud after it occurs to identifying patterns earlier 
and making more informed decisions to protect their members and their institution.” 

Credit unions can start the conversation through their CrossState Solutions 
representative. 

About CrossState Solutions 

CrossState Solutions, a wholly owned subsidiary of CrossState Credit Union 
Association, delivers practical, high-impact solutions to help credit unions operate 
efficiently, grow strategically, and thrive. Committed to advancing credit unions in New 
Jersey, Pennsylvania, and beyond, CrossState Solutions provides innovative products 
and services that drive long-term success. Learn more through the CrossState 
Solutions Directory at crossstate.org. 

About the Partnership 

Through the partnership, CrossState Solutions connects credit unions with Rippleshot’s 
Fraud Interceptor and Fraud Intelligence Collective, two complementary resources 
designed to help fraud teams identify emerging threats earlier, strengthen decision-
making and respond more proactively. 
  
Fraud Interceptor analyzes transaction patterns across a broad network of financial 
institutions to identify high-risk merchants and emerging fraud trends, helping credit 
unions take action before losses spread. Fraud Intelligence Collective combines a 
vetted peer network of fraud professionals with Rippleshot’s Merchant Intelligence, 
giving participants access to shared insights, fraud trends, merchant-level intelligence 
and expert resources in one trusted environment. 

About Rippleshot 

Rippleshot is a Chicago based fraud analytics company that helps financial institutions 
detect and stop card fraud before it spreads. Learn more at rippleshot.com. 

 

https://www.rippleshot.com/

